
 
 
 

  
  
BSNL 3G VIDEO SERVICES 

• DIAL A TV 

• VIDEO ON DEMAND 

 VIDEO CONFERENCING 

 

Dial A TV 
 

Dial a TV service allows user to watch live Television channel by dialing the short code from the mobile 

for that channel. This makes easier for customer to access mobile TV because he doesn’t need to do GPRS 

configuration in his handset. 

Enriched Experience for Downloads and Browsing 
 
VIDEO ON DEMAND 
 
Many a times a device does not have enough memory to download video content. To overcome this  
 
challenge BSNL presents a solution that enables its users to view various movies or video clips  
 
without downloading. Streaming video content is sent over the Internet and displayed by the viewer  
 
in real time. The Video content is sent in a continuous stream of data and is played as 
 
 it arrives. End Use needs to dial just short code or access through BSNL Live. 

3G Video SERVICES AT 
YOUR FINGER TIPS 

BSNL Launches 3G additional Video 

Services on Ericsson’s state of art Video 

Gateway Platform covering East Part of 

India. BSNL is the first operator in India to 

launch 3G Video Telephony Services. It 

provides a high speed internet services 

through its 3G BSNL enables seamless 

availability of 3G service on User Friendly 

3G Mobile network and packet network with 

services like latest Video On Demand, 

Mobile TV, Mobile to PC Calling and Video 

Conference at the figure tips of its customer, 

at anytime and anywhere basis. These 

Services are available to its subscribers at 

cost effective and affordable rates.  



 
 
 

 
 
 
VIDEO CONFERENCING 
 

Video Conferencing service where user from different access like Mobile, PC can be part of same 

conference is possible through Video Gateway. This platform will make life easier for enterprise and 

residential consumer. 

 

 
 
 
 
 

 
 
 
 
 
 

SIMPLE STEP TO ACCESS 3G 
VIDEO SERVICES 
• DIAL 222XXX FOR TV CHANNELS 

• DIAL 223 FOR VIDEO CONFERENCE 



 
 
 

 
Dial A TV  

Sl. No.  Channels  Short‐codes                                         Sl. No.  Channels  short codes 

1 DD National  222001  14 IBN Lokmat  222050 

2 P7News  222002  15 IBN 7  222060 

3 ETC  222003  16CTVN  222100 

4 ET Now  222004  17GOD  222110 

5 Sadhna News  222005  18FTV  222111 

6 P7News  222006  19Sahara Bihar  222200 

7 Mahua News  222007  20B4U Music  222220 

8 Mahua  222009  21Sadhna  222222 

9 Aashtha  222010  22Sanskar  222300 

10 DD Sports  222011  23News X  222333 

11 
Sadhna News 
M.P.  222020  2424 Ghanta  222400 

12 Kolkata TV  222030  25MhOne  222444 

13 Manoranjan TV  222040  26PTC News  222500 

27 PTC Punjabi  222555  30Akash Bangla  222700 

28 PTC Chakde  222600  31 India TV  222800 

29 Hamar TV  222666  32DD News  222900 

 
BSNL LIVE  
 ‘BSNL Live' is a WAP Portal for On Demand Video/ Movies/ Full Track Music/ Gaming   
 
Services and provides Enriched Experience for Downloads and Browsing. The service is  available   to all  
 
GSM (2.5 G & 3G) subscribers of BSNL whether Postpaid or prepaid.  
         
 
 VIDEO ON DEMAND  
Many a times a device does not have enough memory to download video content. To overcome this 

challenge BSNL presents a solution that enables its users to view various movies or video clips without 

downloading. Streaming video content is sent over the Internet and displayed by the viewer in real time. 

The Video content is sent in a continuous stream of data and is played as  it arrives. End User needs to have 

the GPRS facility and has to dial just short code or access through BSNL Live.  

 
 

 



 
 
 
 

 

 

 

Procedure for getting GPRS/3G settings 

 Customers can get the GPRS / 3G settings in the following 4 modes: 
 
Customers may send SMS to 58355 in the format Manufacturer <space> Model Number e.g., Nokia <Space>  
 
N70 to get the GPRS/3G settings. All the 7 settings corresponding to the handset will be pushed to the handset.  
 
Customer is to save the settings in his handset. 
 

 The settings are also available at www.cellone.in for downloading to the handsets by the customers. 
Customer can go to that internet website from the computer and give the mobile number and select the 
handset. The selected settings will be sent to the handset. These are to be saved. 

 
 The settings corresponding to the handset may be manually set in the handset as per the given details. 

 
 All the settings are also pushed to the customer handset when the SIM or handset is changed. 

           
            In case of difficulties, customers may also contact Call centre at 1503 to get the settings. 
 

 
 

 

Setting Type 
(GPRS 
Internet/HTML) 

(GPRS WAP) (GPRS WAP) 
(GPRS 

STREAM) 
(GPRS MMS) 

(GPRS 
WAP) 

(GPRS 
STREAM) 

Connection Name BSNLNET BSNLWAP  BSNLPORTAL 
BSNLTV 

BSNLMMS BSNLLIVE 
BSNLSTRE
AM 

Data Bearer GPRS GPRS GPRS 
GPRS 

GPRS GPRS 
GPRS 

Access Point 
Name bsnlnet bsnlwap bsnlportal 

bsnlmobiltv 
bsnlmms bsnllive 

bsnlstream 

User Name Nil Nil Nil 
Nil 

Nil Nil 
Nil 

Prompt Password No No No 
No 

No No 
No 

Password Nil Nil Nil 
Nil 

Nil Nil 
Nil 

Authentication Normal Normal  Normal  
Normal  

Normal  Normal  
Normal  

Homepage http://www.cellone.in http://wap.cellone.in http://wap.cellone.in 
  http://bsnlmm

sc.in:8514 
http://bsnlli
ve.net 

  

Phone IP Address Automatic Automatic Automatic 
Automatic 

Automatic Automatic Automatic 

Name Server Automatic Automatic Automatic 
Automatic 

Automatic Automatic Automatic 

Proxy Serv. 
Address off 10.220.67.131 10.220.67.131 

off 
10.210.10.11 

10.220.67.
131 

off 

Proxy Port 
Number  8080 8080 

  
8080 8080 

  



 
 
 
 

How to watch into Hello TV 

There are 32 live TV channels available in the BSNL Live under the name Hello TV. The 
following steps are to be done to watch Hello TV. 

Go to the Web from the handset. 

1. Make  bookmark : 

 Name : BSNL Live 

 Address : http://bsnllive.net 

 Access point : bsnllive 

 User name :  

 Password :  

2. Select BSNL TV bookmark to go the Website 

3. Select Hello TV in the BSNL Live Site 

4. The following 5 Channel Categories are available: 

 News  

 Entertainment 

 Music  

 Sports 

 Devotional 

5. Go to the category of your choice 

6. Select the Channel 

7. Price will be displayed for selection of  

 Daily Package 

 Weekly Package 

 Monthly Package 



 
 
 

8. It will give you options to view channel over 3G or 2G bearer. Select the option as per your 
subscription. 

9. It will use the bsnlstream setting to stream the channel and TV will be displayed on the 
handset.      

HOW TO DOWNLOAD BSNL LIVE 

1. Go to the Web in the handset. 

2. Use the bookmark BSNL Live created in point no. 2 above 

3. BSNL Live is rich in content. There are 6 categories available having various kind of 
contents 

 

 Movies 

 Music 

 Videos  

 Games 

 Wallpapers 

 Ringtones  

4. Select the category and go to the sub category 

5. Select the particular content 

6. The price will be displayed. 

7. Select buy/download to stream the content or download it. 

VIDEO CALL 
 

Procedure for Making Video Call 
 

1. Handsets should be 3G enabled 
2. Subscriber should have 3G subscription 
3. Procedure for getting 3G subscription: Apply for a new 3G SIM card or keep the same 2G SIM card 

with 3G subscription. 
4. Application should be submitted at nearby BSNL Customer Care or Retailer 
5. Both Calling number and Called number should be in 3G Area. 
6. Press the Called number  
7. Go to Option and press ‘MAKE VIDEO CALL” 
8. Press ‘SELECT” 



 
 
 

9. Video Call is through. The live image of corresponding user will be displayed in the screen. 
 
 

 

 

How to start the Live TV from a 3G Mobile Handset 

      The WCDMA Mobile subscriber has to dial 222XXX short code from the handset and press enter. 
There are short codes defined for each Live TV channel for eg: DD National – 222001, AKASH 
BANGLA – 222700..etc. (These short codes are likely to change soon) After dialing the short code the 
request comes to VIG and VIG will convert it as a RTSP request and forward it to the ECDS server. 
The ECDS will respond back with content from the RTP protocol and the buffering will starts and then 
Live TV will start displaying in the handset. 

How to start the Video Conference  from a 3G Mobile Handset 

      The corporate customers will book the video conference by calling BSNL call Centre, The BSNL 
Executive will create the conference in the Polycomm MCU. The conference schedule details like Chair 
person name, total number of participants with this MSISDN, Conference id, Chair person Pin code, 
time of the conference call are sent via e-mail to convener. The participants will dial the short code 223 
from 3G Handset to enter into the conference room. To join into the conference Room all participants 
including chair person has to enter their respective conference id provided to them. The users will be 
guided by the IVRS. 

       HIGH SPEED MOBILE INTERNET 

Through 3G service , customer can avail high speed mobile internet from his 3G mobile handset. The 

tariff for the data plans are very attractive ( as below). The customer can also use 3G data card to get 

internet at broadband speed. BSNL is expected to provide 3G data cards for its 3G customers shortly on 

outright purchase basis. 

Tariff for 3G mobile service  

1. Initial SIM & Activation Charges for both Voice and Data plans under 3G postpaid and prepaid 
service:  

         
Sl.  Particulars  Tariff 
1  SIM & Activation    
2  Starter pack with SIM in Rs. (Incl. of S. Tax )  59 



 
 
 

3  Service Tax @ 10.30% in Rs.  5.51  
4  Usage Value with SIM in Rs.  0  
5  Validity in days  7  
6  Migration charges from 2G to 3G and vice versa in Rs.  Nil  
7  New USIM price in case of Migration from 2G to 3G in Rs.  59  

Note:-  
 
 

2. General Terms and conditions:-  

•  In case of migration from 2G to 3G, the customer may continue with the existing 2G SIM without any 
charge or may opt for a new 3G USIM with higher memory for Rs.59.  

•  In case of migration from 2G prepaid to 3G prepaid, the unutilized account balance validity in 2G will be 
carried forward to 3G. 

•  Replacement of defective SIM/USIM will be free of cost to be made at CSC only, if the replacement of 
SIM/USIM is due to technical reason beyond the control of customer. However, if the replacement of 
SIM/USIM is due to customer negligence Rs.59 (Incl. of S.Tax) will be levied. In case customer wants new 
USIM, replacing the existing 2G SIM, the customer will also have to pay Rs.59.  

Promotional 3G Offers  

•  Customers purchasing 3G Data card from BSNL and activating the same will get free data usage of 6 GB 
per month as 1GB day/any time and 5GB night usage for two months from the date of activation as a 
promotional offer until further order. However, for getting validity the customer has to recharge with data 
recharge voucher or fixed monthly charges in case of postpaid connection. The free usage of 6 GB will be 
added to the free usage available with the data plan. No other freebies may be allowed for the above data 
cards.  

•  Incoming video call facility allowed to 2G customers with 3G enabled handsets will continue to be 
allowed until further order. 

 30 paise promotional voice tariff  

  

1.1  3G prepaid general 120 plan and promotional 3G plan:  

Sl. No.  

Particulars  3G prepaid 
general 120 

Plan  

Promotional  

Plan 

1  
First Recharge Coupon in Rs. (Incl. 
of S.Tax)  120.00  120.00  

2  Validity of FRC in days  180  180  
3  Free Usage with FRC in Rs.# 20   20   



 
 
 

i. Free Voice call minutes  NA  NIL 
ii. Free Local/National Video calls (On 

net) in Min  NA  50 
iii. Free SMS in Nos.  NA  NIL 
iv. Free Data usage in MB **  NA  25 

4  Pulse (Sec)  60  60  
5  Call Charges in Rs./Min        

 A Voice Call        
i. Local- On-net  0.50 0.30  

ii. Local- Off-net  0.70 0.60 

iii. 
Reduced call charges to any two 
BSNL numbers  0.20  0.20  

iv. STD – On-net  0.60 0.50 
v. STD – Off-net  0.80 0.70 

vi. 
Reduced call charges to any one 
BSNL number  NA NA  

B Video Call       
i. Local – Video calls  0.70 0.30 

ii. STD – Video calls  1.00 0.50 
6  P2P SMS (Rs./SMS)        

i. Local  0.40 0.40  
ii. National  0.60 0.60  

iii. International  3.00 3.00  
7  Data Rate (Rs/10KB)  0.01  0.01  
8  National Roaming      

i. Voice - Local Outgoing (Rs/Min)  1.00  1.00  
ii. Voice – STD Outgoing (Rs/Min)  1.50  1.50  

iii. Voice Call – Incoming (Rs/Min)  1.00  1.00  

iv. 
Video Call - Local Outgoing 
(Rs/Min)  1.50 1.00  

v. Video Call - STD Outgoing (Rs/Min) 1.50 1.50  
vi. Video call – Incoming (Rs/Min)  1.00 1.00  

vii. Local/National SMS- (Rs./SMS)  0.50 0.50  
viii. International SMS  3.00 3.00  

ix. Data Charges (Rs. /10KB)  0.01  0.01  
9  Value Added Services  As per content providers tariff  
10  For extension of validity  3G RCVs  3G RCVs  

11  
All other charges, terms and 
conditions  As per 2G prepaid General plan 

  # The free usages offered with FRC at 3(ii) & (iv) are to be consumed within 30 days from 
the date of activation. The tariff validity of the promotional plan will be 365 days from the 
date of activation.  
** Free data do not include MMS.   



 
 
 
ii)  The above promotional tariff is applicable to new connections only. For existing customers migrating 
from 2G or other 3G plans to the 3G prepaid general 120 plan, the promotional tariff will not be applicable. 
The offer is valid upto 06/02/2010  

iii) Migration from existing 2G & 3G prepaid plans to 3G prepaid general 120 plan and vice- versa is free . 
The unutilized account balance and validity of the existing plan will be carried forward to the migrated 
plan. 

 

 

 

 

3G Promotional Plan STV for existing prepaid customers:  

Sl.No.  Particulars  3G Promotional plan STV 
1  MRP of STV (Incl. of 

S.Tax)  
Rs.99  

2  Usage Value  Rs.20  
3  Tariff Validity in days  365 days  
4  Free Local/National video 

call  
NIL  

5  Free Data Usage  NIL  
6  All other terms and 

conditions  
As per 3G promotional plan 120 
mentioned above at 1.1  

The above STV will be available with effect from 12.01.2010 to 06.02.2010. 

1.2 Recharge Voucher  

MRP in 
Rs.  

S. Tax @ 
10.30% in Rs. 

Card Value 
in Rs.  

Validity in 
days  

Usage 
Value in 

Rs.  

Processing Fee 
(Bonus UV) in Rs. 

55 5.14 49.86 15 35 14.86 
110 10.27 99.73 30 75 24.73 
220 20.54 199.46 60 160 39.46 
330 30.82 299.18 90 250 49.18 
550 51.36 498.64 180 400 98.64 

1100 102.72 997.28 365 1000 -2.72 
3300 308.16 2991.84 365 3300 -308.16 

  



 
 
 
 

 

 

 

 

 

 

 

 

Other Vouchers :  

Type of Voucher  
MRP 
in Rs. 

Total Service 
Tax @ 10.30% 

in Rs.  

Card 
Value in 

Rs.  

Processing Fee / 
(Bonus) in Rs.  

Usage 
Value in 

Rs.  

Validity in 
days  

SVV-Night* (Local call- On-
net-Rs.0.10, Off-net-
Rs.0.40,STD call On-net-
Rs.0.50, Off-net-Rs.1.00)  

39  3.64  35.36  35.36  0  30  

SVV-SMS Local-Rs.0.10 
National Rs.0.50  

28  2.61  25.39  25.39  0  30  

SVV Local call On-net-
Rs.0.20, Off-net Rs.0.40  

41  3.83  37.17  37.17  0  30  

SVV STD call On-net-
Rs.0.50, Off-net Rs.0.75  

51  4.76  46.24  46.24  0  30  

SVV-Combo (Local call- On-
net-Rs.0.20, Off-net-
Rs.0.40,STD call On-net-
Rs.0.50, Off-net-Rs.0.75)  

68  6.20  61.80  61.80  0  30  

Top-up Validity vouchers  44  4.11  39.89  39.89  0  7  
Top-up Validity vouchers  75  7.00  68.00  68.00  0  15  
Top-up Validity vouchers  125  11.67  113.33  113.33  0  30  
75 Min free Local Video call 
from Home LSA  

57  5.32  51.68  51.68  0  30  

3G Promotional Plan STV  99 9.24 89.76 69.76 20 365 

*Night -11.00 PM to 07.00 AM  



 
 
 
i) All existing top-up and flexi top-up vouchers of 2G services will also be allowed in 3G services. 
However, RCVs and STVs applicable to 2G prepaid services will not be applicable to 3G tariff plans.  

ii) The SVVs mentioned above will not be applicable to 2G prepaid services.  

1.3  3G Special Tariff Voucher (STV) applicable to 2G prepaid customers :  
Sl. No  Particulars  Tariff  

1  MRP of 3G STV in Rs.  21  
2  Service Tax @10.3% in Rs.  1.96  
3  STV price in Rs.  19.04  
4  Usage value in Rs.  Nil  
5  Tariff Validity in days  30  
6  Feature of STV  All 3G facilities will be 

available  

7  Video call & Data services  
As per 3G Prepaid General 120 

Plan  
8  Value Added Services  As per content providers tariff 

9  Voice, SMS and all other services  
As per existing 2G prepaid 

plans  

3G Postpaid and Prepaid Data Service  

3.1 Activation of Data Plans : SIM and Activation charges as applicable to 3G Postpaid & Prepaid voice plan will also be 
applicable for 3G data services.  

3.2 3G Postpaid Data Plans & Prepaid Data Recharge Vouchers  

FMC/Data RCV in 
Rs.(Service Tax 

Extra)  

Day/Any time usage 
in GB  

Night * usage in 
GB  

Total bundled 
free Usage in 

GB  

Validity 
(days)** 

Data 
Charges in 
Rs./MB*** 

249  0.5  --  0.5  30  1  
399  1  --  1  30  0.5 
549  1  5  6  30  0.5 
649  2  --  2  30  0.5 
899  5  --  5  30  0.5 
1099  10  --  10  30  0.5 
1299  5  10  15  30  0.5 
1699  10  15  25  30  0.5 
1999 15 Unlimited Night Unlimited 30 0.5 
2499  Unlimited  Unlimited  Unlimited  30  --  

*11.00 PM to 07.00 AM      
** This will increase the validity of main and dedicated accounts both.  

*** Data charges beyond free usage shall be deducted from the available balance in 
his main account. Free data usage is available both from home LSA and while 
roaming.  

 



 
 
 
 
3.3 Trial Pack :( Inclusive of Service Tax)  

1 
MRP of Trial pack in Rs. (Incl. of S. 
Tax)  Rs.62 Rs.121 

2 Free usage in MB  60 MB  130 MB 
3 Validity in days*  15 days  15 days 

Data charges for trial pack customers after use of 60MB / 130MB or 15 days expiry shall be as per his base 
plan.  

*This will increase the validity of Main and dedicated accounts both.  

3.4 Data Top Ups : ( Inclusive of Service Tax) 
       

Price of Top-up  Validity in days Free Data Usage 
Rs 109  NIL  100 MB  
Rs 225  NIL  300 MB  
Rs 260  NIL  500 MB  
Rs 325 NIL  1GB  

 

 

 

 

3.5 Base Voice Tariff for Data plans:-  

(A) POST-PAID  

Sl. No.  Particulars  Postpaid Plan-99 
1  Call Charges  Rs./Min 
2  Voice Call     
3  Local- On-net  0.49 
4  Local - Off-net  0.49 
5  STD - On-net  0.49 
6  STD- Off-net  0.49 
7  Video Call    
8  Local-Video calls  0.70  
9  STD - Video calls  1.00  
10  ISD Calls in Rs./Min     
11  Voice Call  As per 2G postpaid plan 99 



 
 
 

12  Video Call Not available  
13  P2P SMS  Rs./SMS 
14  Local  0.49 
15  National  0.49 
16  International  5.00  
17  National Roaming  Rs./Min 
18  Voice - Local Outgoing  1.00  
19  Voice - STD Outgoing  1.00  
20  Voice Call - Incoming  1.00  
21  Video Call - Local Outgoing  1.50  
22  Video Call - STD Outgoing  1.50  
23  Video call - Incoming  1.00  
24  Local/National SMS (Rs./SMS)  1.00  
25  International SMS (Rs./SMS)  5.00  
26  Data usage charges  As per data plan  
27  All other charges not covered above  Postpaid plan 99  

(B) Prepaid Plan - As per prepaid General 120 plan  

 

3.6 Optional- Concessional tariff for night (11.00 PM to 07.00 AM) usage for Pre-Paid & Post-Paid 
services  

RCV/FMC in Rs. (Service Tax Extra)  Rs.28/- *  
Free Data Usage  Nil  
Data usage charges during night hours  Rs.0.50/MB 
Validity (Prepaid/Postpaid)  30 days/1Month  
Applicable to  All voice/data plans  

* Shall be deducted from the main account.  

3.7 Sale price of USB and PCMCIA type HSDPA data cards  

Sl. 
No 

Name of the Vendor 
(Type)  

Make/ Model 
Data 
Speed  

Frequency 
Band 

MRP 
(Rs.) 
(Incl. 
of all 
taxes) 

1 M/s. TERACOM LTD 
(USB Type)  

Linktop / LW272  3.6 
MBPS 

Single 
Band  

2500 

2 
Linktop / LW273  7.2 

MBPS 
Tri Band  3000 



 
 
 

3 M/s. Capitel Wireless 
Pvt. Ltd (PCMCIA Type)  

Option / GTMAX having 
Qualcom chipset 7200 Globe 
Trotter HSUPA  

3.6 
MBPS 

Single 
Band  

4000 

4 
7.2 
MBPS 

Tri Band  4500 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     Postpaid Plans 

 

Particulars  Plan-99 Plan-225 Plan-325 Plan-525 Plan-725 Plan 1500 
1. Initial One Time payment                    
1.1 Registration Amount in Rs.  NIL NIL NIL NIL  NIL NIL 
1.2 Activation Charges in Rs. ** 100  100  100  100  100  100  
2. Security Deposit in Rs. ***                    
2.1 Local +STD  500  500  500  500  500  500  
2.2 Local +STD+ISD  2000  2000  2000  2000  2000  2000  
2.3 Local+ STD+ ISD+ 
International Roaming  

5000  5000  5000  5000  5000  5000  

3. Fixed Monthly Charges in Rs. 99  225  325  525  725  1500  
4. Freebies offered per month  
4.1 Free Calls worth Rs.  Nil  Nil 200 350  Nil  Nil  
4.2 Free SMS worth Rs.  Nil  Nil  40  40  Nil  Nil  

4.3 Free Local Calls  50 Min* 9000 sec Nil  Nil  
Un-

limited* 
Un-

limited* 

4.4 Free STD Calls 50 Min* 3000 sec Nil  Nil  1500 Min* 
Un-

limited* 



 
 
 

4.5 Free I/C Calls while Roaming 
in Min  Nil  Nil  Nil  200  Nil  Un-limited 
4.5 Free O/G Calls while Roaming 
in Min  Nil  Nil  Nil  100  Nil  NIL 
4.6 Free SMS (Local/National) in 
Nos.   100 150 Nil  Nil  Nil  1500  
4.7 Free GPRS Usage in Home 
LSA (MB)  Nil  Nil  75 100  Un-limited Un-limited 
                     
5. Call charges  Rs./Min Rs./Sec Rs./Min Rs./Min Rs./Min Rs./Min 
Pulse rate for Local & STD call 60 sec 1sec 15sec  15sec  60 sec  60 sec  
5.1 Local Calls                    
5.1.1 On-net  0.49 0.010 0.50  0.30  0.00  0.00  
5.1.2 Off-net  0.49 0.012 0.50 0.40  0.40  0.20  
5.1.3 Reduced call charges †  0.20  0.005 0.20  0.20  NA  NA  
5.1.4 Night Calling (Own Network) NA  50%  50%  Free  Free  Free  
5.2 STD Calls                    
5.2.1 On-net  0.49 0.010 0.50 0.50  0.40  0.00  
5.2.2 Off-net  0.49 0.012 0.50 0.50  0.50 0.30  
5.2.3 Reduced call charges † NA NA NA NA  NA NA  
5.2.4 Night Calling (Own Network) 
‡  NA  50%  50%  50%  Free  Free  

5.3 ISD Calls              
Pulse rate for ISD call  60 sec 1sec 60 sec 60 sec  60 sec  60 sec  
5.3.1. USA , Canada , UK , Srilanka 7.20  0.15 7.20  7.20  6.00  7.20  
5.3.2. Bangladesh , Bhutan , 
Maldives , Pakistan and Nepal  

9.00  0.19  9.00  9.00  9.00  9.00  

5.3.3. Europe [other than UK ], 
Singapore , Thailand , Malaysia , 
Indonesia , Hong Kong , Kuwait , 
Bahrain , UAE  

9.60  0.20  9.60  9.60  8.00  9.60  

5.3.4. Rest of the world  12.00  0.25 12.00  12.00  10.00  12.00  
5.4 Call Charges while roaming (Rs./Min)  
Pulse rate for Roaming call  60 sec 1sec 15sec  15sec  60 sec  60 sec  
5.4.1 O/G -Local-On-net  1.00  0.01 0.50 0.50  0.50 0.30  
5.4.2 O/G -Local-Off-net  1.00  0.01 0.50 0.50  0.50 0.30  
5.4.3 O/G -STD-On-net  1.00 0.01 0.50 0.50  0.50 0.30  
5.4.4 O/G -STD-Off-net  1.00 0.01 0.50 0.50  0.50 0.30  
5.4.5 I/C  1.00  0.01 0.50 0.50  0.50 0.00  
6. SMS Charges in Rs./SMS (max 160 character) 
6.1 P2P SMS Charges while in Home LSA (Rs./SMS) 

6.1.1 Local  0.49 0.40  0.50 0.30  
# 0.00/ 

0.30 
# 0.00/ 

0.30  
6.1.2 National  0.49 0.60 0.50 0.50  0.40  0.40  



 
 
 

6.1.3 International  5.00  5.00  5.00  5.00  5.00  5.00  
6.2 P2P SMS Charges while Roaming (Rs./SMS) 
6.2.1 Local/National  1.00  0.80  0.80  0.80  0.80  0.80  
6.2.2 International  5.00  5.00  5.00  5.00  5.00  5.00  
6.3 Plain Non-P2P SMS  2.00  2.00  2.00  2.00  2.00  2.00  
6.4 Premium Non-P2P SMS  As determined by content provider  
6.5.SMS Delivery Report (Rs.)  NIL NIL NIL NIL NIL NIL 
7. GPRS Usage Charges beyond 
free limit  As per Optional GPRS Plans  
8. International Roaming                    
8.1 Out-bound roamers                    
8.1.1 Fixed Monthly Charges in Rs. 99  99  99  99  99  99  
8.1.2 Usage charges  As per Note at ?  
9.0 Optional 3G service  Plan-99 Plan-225 Plan-325 Plan-525 Plan-725 Plan-1500 
9.1 Additional FMC in Rs.  25  25  25  25  25  25  
10. Freebies offered in 3G per month 
10.1 Free Video call  Nil  Nil  Nil  Nil  Nil  Nil  
10.2 Free Data Usage in MB  Nil  Nil  75 100  250 300 
11. Video Calls(Home LSA) in 
Rs./Min                    
11.1 Local Video Call  0.70 0.70 0.70 0.70 0.70 0.70 
11.2 STD Video Call  1.00  1.00  1.00  1.00  1.00  1.00  
11.3 ISD Video Call  NA  NA  NA  NA  NA  NA  
12. National Roaming                    
12.1 Video Call-Local O/G  1.50  1.50  1.50  1.50  1.50  1.50  
12.2 Video Call-STD O/G  1.50  1.50  1.50  1.50  1.50  1.50  
12.3 Video Call-ISD O/G  NA  NA  NA  NA  NA  NA  
12.4 Video Call-I/C  1.00  1.00  1.00  1.00  1.00  1.00  
13. Data usage charges (from 
home LSA & National Roaming) 
(Rs./10KB)  0.01  0.01  0.01  0.01  0.01  0.01  

14. CUG / VPN Charges :  
Particulars  Plan-99 Plan-225 Plan-325 Plan-525 Plan-725 Plan 1500 
A. Local CUG :            
Group Size :  Fixed Monthly VPN charges per DEL in Rs. 
3-25  100  75  50  0  0 0  
26-999  75  50  25  0  0 0  
>999  50  25  0  -25  -25 -25  
       
B. Zonal CUG :          
Group Size :  Fixed Monthly VPN charges per DEL in Rs. 
3-25  N/A  N/A  175  100  N/A  N/A  
26-999  N/A  N/A  150  75  N/A  N/A  



 
 
 

>999  N/A  N/A  125  50  N/A  N/A  
N/A – Zonal CUG facility Not Available 

  

 

  

NOTE

* Free calls are allowed in Own Network from home LSA only. 

## Own Network 

** 200 free SMS within LSA will be allowed to all new activations to be utilized within first two months @ 
100 SMS per month.  

*** Security deposit:  

a) It is non-interest bearing & refundable upon surrender subject to clearance of all dues. Security Deposit of 
Rs.500 for Local/STD to be refunded Rs.100 per month through adjustment from usage charges from 6 th 
month onward. Security deposit for ISD and International roaming will continue.  

b) No security deposit is required for Local/STD facility from the following categories.  

i) BSNL employees ii) Existing BSNL subscribers upon request with conditions as per Sub Note-1 iii) 
Employees of Central/State Government and Central PSUs iv) Bank employees who give ECS mandate 
from their own bank Central/ State Government & Central PSU's iv) Corporate Customers taking minimum 
5 connections in corporate name.  

Sub Note-1  
1) Fill up a mandate form to allow existing deposit of PSTN phone towards outstanding of the cellular 
phone.  
2) Telephone to be applied in the same name as PSTN.  
3) Category of mobile connection will remain same as of PSTN (Local/STD).  

† Reduced call charges facility can be availed on two selected BSNL numbers  
i) Option I: Two Intra circle numbers.  
ii) Option II. One Inter circle & One Intra circle number.  

‡ Night calling facility in Own Network @ 50% of the normal call charges applicable in the respective plan: 
i)  Available during 2300 Hrs to 0700 Hrs.  
ii)  Not applicable to reduced call charge facility between two selected BSNL numbers.  
iii)  Applicable only in Home LSA.  

# On-net / Off-net  



 
 
 
? Outbound roaming Charges:-  

Outgoing Call/SMS: As per charges levied by foreign operator (inclusive of all taxes) + surcharge @ 10% 
on such amount.  

Incoming Call:  
a) In case foreign operator levy charges- Actual amount charged by foreign operator (inclusive of all taxes) + 
surcharge @ 10% on such amount + ILD charges applicable in HPLMN  
b) In case foreign operators do not levy any charges – Rs.40/Min + actual ILD charges applicable in 
HPLMN.  

Incoming SMS:  
a) In case foreign operators levy charges- Actual amount charged by foreign operator (inclusive of all taxes) 
+ surcharge @ 10% on such amount  
b) In case foreign operators do not levy any charges- Free  

NA-Not Applicable, O/G- Outgoing, I/C-Incoming  

 ii. As plan 198, plan 425 and plan 999 are being withdrawn, option to be called from the existing customers 
of these plans to migrate to any other plans of his/her choice. In case no option is received upto 6 months, 
the customers will be automatically migrated to plan 99, plan 325 and plan 725 respectively.  

 iii. 3G postpaid voice plans viz. FV 500, FV 800, FV1000 and Talk more plans will be withdrawn after 6 
months from the date of activation of the current plan and fulfilling TRAI regulations in this regard. Option 
to be called from the existing customers to migrate to a suitable plan. In case no option is received upto 6 
months, the customers will be automatically migrated to a lower plan i.e. FV 500 will be migrated to plan 
325. 

iv. Add-on plan in the form of rent free second lower plan may be allowed to BSNL's loyal customers 
having connections under high end plans with FMC of Rs.325 & above and have completed 6 months in 
BSNL with the following terms and conditions  

Security deposit  NIL 
Activation Charges  Rs.100  
Fixed Monthly Charges  NIL 
Calls between main and add-on number  Free 
Free call/SMSs  NIL  
Reduced rate calls (Local/STD) and any other freebiesNot allowed  
All other charges  As per second lower plan 

Note:- The disconnection of the main number will automatically disconnect the Add-on number. An under 
taking from the subscriber of main connection may be obtained for payment of all dues of the Add-on 
number  

 i. Optional SMS pack under post paid plans.  

Fixed Monthly Charges in Rs.  99  25  



 
 
 

Free SMS On-net in Nos.  1500  Nil  
Free SMS Off-net in Nos.  500  Nil  
Rate for P2P SMS (Rs./SMS)        
Local  0.49  0.05*  
National  0.49  0.40*  
Applicability  Plan-99  Any plan  

* This facility of reduced rate will not be available on these festive occasions i.e. New Year (31 st Dec & 1 
st Jan), Valentine day, Diwali & Christmas Day. Normal SMS charges as per plan will be applicable in the 
above days.  

 ii. Activation charges of Rs.100 may be waived-off for corporate customers taking minimum 5 connections 
at a time with a minimum commitment of 6 months.  

 iii. Reconnection charges for connections already surrendered/disconnected within past 6 months may 
be waived off subject to clearing of all dues.  

 iv. Annual Payment Option for all postpaid plans will be available with two months FMC discount when 
payment is made at a time in advance.  

 v. Service tax as applicable will be extra.  

 

 

 

 

 

 

 

Promotional Tariff for 3G Mobile TV  

Price points  Plans  
Rs 10/-  Per day per channel- watch any channel (Premium/non-

premium/regional/non regional) unlimited viewing for one full day  
Rs 30/-  Monthly subscription for one non premium/non regional channel out of 

maximum 35 Non premium/ non-regional channels  
Rs 99/-  Monthly subscription for bouquet of 12 non premium/ non-regional 

channels out of maximum 35 Non premium/ non-regional channels  
Rs 50/-  Monthly subscription for one regional/premium channel out of maximum 



 
 
 

12 regional/premium channels.  
Rs150/-  Monthly subscription for 15 specified non premium channels (including 

some regional channels).  

Note: The no. of channels may be increased further and will be updated time to time accordingly.  

  


